M@= HEq™
IT- TEA, TE- TR, A%, 13- T aAferawe / faawor sifasa /samame sifersa

g1 qffiaen® TOemR TeusHH
qEIFH ATt faaTant 38 aXo™T fawem Tiesr © -
JIH AT fetferd wien quig, : Roo
fedfm =<or - (%) AT wIe qUTE : qo
() Fr=ear qUTg : 30
e =T (Examination Scheme)
q. a9 90T : fafe@ aXiem (Written Examination) qnﬁg 1 Roo
K] oo qUITE | ST & JoTTeT TIAEEAT X AEH qu T
RIGIEC) A& z (MCQ)srsz—rr 40 T xq AF | ¥y THAe
EIG -
ST IR
g | ° q00 ¥0 % W9 X Y AgH
PIIT 7 A3 g9 q Ear
qEATHIIE T Ny - 30 fae
BUEEL AT g R 99T X 90 USH
q9 >
IeT SAX AT
P - ¥ 99 X 4 AGh
% qo00 ¥ 0 CELEIG] 3 Huar
ATHT IAT ATSH
- S Y99 X 90 AH
3. fedfim =t : v uieror T saam@t (Skill Test & Interview) TTE : Yo
fawm qulig a1 JuTTelt T
(%) HFER Y RI&0 qo LRIRIED 20 e
() F=ardr 30 peliEeED

o

(. fofad wiefre qread wien qae o1 SISt st Jure 3 SISt g g9 |
2 T ¥ fEaE we ot we 85TsE B9 |
E
¥

TeTREd TRIETAT HITT JIAHET ¥ AGH IR AR Frai-dd T/ fTTamT it 38R g4 |
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1.

JIA-TF : AT A T AR TG T FAAIIE AITHAT
gug (F) - T AW (Lo ATH)
AT [ (Ko X 9 ASH)
9.9 Tl ¥ SR (o 3TEh)
1.9.9  ToIgeeRl WIleT Fresl A SHFRR]
9.9.2 TRl YIS ERIACE TRy, {RfEH, fouedn, Sefarg, weme,  SEsie,
T Wefdeh A T A=
1.9.3 ferm foerm, Sfaes fafaar, Soerg wRadq, STdeRv, SAHEE], a0, SRaEeRe
T AT AR

1.2 SfA8M™ ¥ Hepid (o 3TEeh)
1.2.9 fIveIeh AEcoqul WdRIe EeAEe
1.2. AR SR (foRTdente, fofesiaehiel ¥ Hoctesher) SR AM SHER]
1.2.3 UIeThl AT SR (ISR, 2T Tel AsHifdeh e
1.2.% Aol T ¥H, HR{d, S, W], e, A

1.3 WRHETEA ¥ IR (T 3Tgh)
9.3.9 AR FoH ek {3 JUTeTah] Fiaer
1.3. JUTeTeh] WA SHawTeh] faamashn
1.3.3 UICTeh! JEH, WCRTE ¥ T T8 991 I Jomet

1.8 3TfF vetee (Y0 2Th)

1..9 3 IRTTFRER (AT T, o1 AMTA/TMEZLT I, WA 34, SR =M,
feo, Sefores o, Sefores =)

1.8.2 T fIhIeh! qaTIRES - ¥, 3TN, AR, T, A, IR, e, w6re
? forga

1.9.3 ATSATEIG (ORISR ¥ =] SATedeh ATSHTeRT HH STHRR]

1.9.% RIS HEdN, JSTF SR SeivTes Tl qe7 Ware &xar=mo

9.9.4  TIR¥ETTS I T SRR

1.%.& JUCTHT ATATSHR AT [TahshA T aad 3Taw

9.8.9 oZe G0 ¥ BIURAMGH] S8 Tl qqerehl HE0T, BIURAMT I Tkl Sidar,
Heul yfafy ¥ urerert fafa—=1 ffame SueaHEs IR SR

1Y RIS I ¥ AR T, FXEs (& 3TE)
1.4.9 TeH® HolhaewT Tureieh] Tr e
1.4.2 HIH A< Fo T JHA faffecsd Hermes
1.4.3 Bay of Bengal Initiative for Multi-Sectoral Technical and economic Cooperation
(BIMSTEC), Association of Southeast Asian Nations (ASEAN), South Asian
Association for Regional Cooperation (SAARC)/ &9 SR Yolell — South Asian Free
Trade Area (SAFTA)

1.4.¢ fava o, TmEEl fowr 9% ¥ TRl qEER o S

1.& fosim, vfafy ¥ FaamiEes Tdfafaes (& 3TH)
1.8.9 fae 2 gfafeen gecaqe STafedaser SR
&R M T TR Hecaen AHAHE HeT 921 Td=dqd Tararagss
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GUg (@) - MEHT TGedqT T TRATAGE ATHAT (Yo )
(& W99 X ¢ 37 T YT X fo 37g)
Q. YMERT TTEdT
1.9 WA TR T&Te=
1.} UreTehl Hid9H
1.3 I I SHERAT: HH, T ¥ UEE 8
9.9 SR, Sl I T A AR
1Y HSHEIAT HoTeh IR Tt

3. Hd FFEAMA T AT
29 AFd 9 AT Wi, {9, 3TEnT ¥ 9w
R TESle (O ARG HUTeteh! ST ¥ Fsie Jomelt
2.3 IR ol YOGl ¥ SRATIRIeT Jumett
2.y foxi seaRee T s ST
Ry IR IS R =] A A
& WEHIAMCT ArS ¥ fashm

3. g aun iy wifieEE
3.9 ISR =TT FAHA
3.3 HHISR AHTERRO ¥ HRRIHE (9
3.3 JXSides fafadr 3 Amifsen qRare
3.9 affe gfg dun swfefe fasm
3.4 TR Tk ook &, Sl & T WEhR] &l i
3.8  HFIGAl R AR HERRER

¥. faw@ T ammEeor awg aifeEe
9.9 HHd fah™
8.2 qaHR foem
9.3 fom foem
9.8 fgeh=areheor T FEEa
w.y TR A gt
8.8 SToTary URadA
Y.\9 I T
8.5 TUU qAT SATAERY AU
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fechtar o=t : dar gEaeeh
HUE (F) - (Lo TEh)
(YT X Y 3TGH T 8 YT X o 3ITSh)

GICEIEEAP MG
1.9 WSS FEAHR] TR, 3g99 ¥ FHEEH ¥ Ta-a9 TaerRon

[y

1.} FHHAR] TR fafoy gerees: g, FrHerdd qodirr, Sgdl, qore Jiodl, Jfd  foreshm ¥
SEEIN|

1.3 WY : Y, HEcd T FHOEH] AR

1.8 AR TARISH, AFRR &0, JaReeqo, ST T4 ool
1.4 UICToh] Aok JIMRATHT Adceiehl YohR, FIid ¥ TTehl JiHehT

1.6 WO STREEH! TR, w3 gHmdee

1.9 TSI T T[T, SFETHEA T oA FAHATR] iR

1.5 ATESHek HaTohl TR, S, foawar ¥ yiFen

9.8 WA Hel Y68 ¥ A si-eh Hell TSI

9.90 TS SHERATH, HHH SHARUTIH, TR SR, TR e

SURE BRI

.9 IMYH FIAERT 7Y, &, TE Free ¥ gecd

R TS g T HE

.3 TSE qSHI, FEFEIH, JoAgA YR ¥ FSiE T

2.8 ek Tk Ao, ST ¥ AEwR! &Rl ek

Y ASHEE fTRRRA ¥ =] e ArSiIehl SIHehR]

RE IR SSR, SAUR T ST $FRIER Fr=Hl 4 T H | T g4 Teeciass
.8 JUICTHT ATk H¥ATeh! faftar YuTell, 3TeRel, FH1 X THIEeE

AW A T e FAAEE

39 FESHE SRUE Ry, g ¥ 3qated

3.} TREA SR 3de™, 383, S o, [, foar, aaam 3Taw, Tararagss
TN RGNS AR Udaldeh Searasigeehl ATIel g0l ¥ J9eh! Hacd

3.3 O AU H5ER HACT X TRE0S A Skl AR

3.8 TIREUH HXYFR] UTcTeh] AHISIR, AH(dh, AfdF ezachl foermamn Ares

3.4 ¥\ JMST (Trade Union) 3 Q‘II*-ICIE%OI'» Arerarel (Collective Bargaining)

3.8 fOvgeAdeu, TR0 ¥ AESieh AL ATIROT T FIAT

3.0 S HARERd] AR

3.5 TRETH WRUE T, 098

3.2 TRETH HURYA FEHEE-2039

3.90  TRETH WX FHAR! HaT I faf=HEe, 053

3.99  TReETH WX 3 yemE faframErEet, Rogy

3.2 oM Hehor, TRRH Ud faam e (e, 2043

3.93  WHNME Ud foshl faaver e, 2048

3.9 fasma (FEEa ) T, Ro0us

3.9Y  WAoTE YEgH 99T SelR JI&I0 U R0&3 ¥ MIHE 2088

398 SNET T TR FAET UH, 0%S qUT SR 3 FhI9 TFa= [omeet, 2082

3.99  WESle WRE UH, 083 ¥ ATESe @Re IHEc, 2083

3.95  foRAE FRER T, 2083

Page 4 of 9



M@= HEq™
IT- TEA, TE- TR, A%, 13- T aAferawe / faawor sifasa /samame sifersa
g1 qffiaen® TOemR TeusHH

gug (@) - (L0 ITF)
(R YT X Y ASF T ¥ YIF X 90 ATF)
1. Marketing Management
1.1  Basic of Marketing Management
1.1.1 Understanding Marketing
1.1.2 Evolution of Marketing
1.1.3 Marketing tools and concepts/philosophies and with focus on marketing concept, customer
concept and societal marketing concept
1.1.4 Core concepts of Marketing Management
1.1.5 The need for marketing
1.1.6 Scope of Marketing
1.1.7 Marketing decisions
1.2 Customer Satisfaction, Value and Retention
1.2.1 Customer value and satisfaction
1.2.2 Delivery of customer value and satisfaction
1.2.3 Attracting and retaining customers
1.3 Marketing Strategies
1.3.1 Positioning and differentiating market offering through the product life cycle
1.3.2 Developing new market offering
1.3.3 Marketing information system
1.3.4 Internal environment & controllable factors
1.3.5 External environment & uncontrollable factors
1.4 Designing, Managing and Marketing of Services
1.4.1 The nature of services
1.4.2 Designing new services
1.4.3 Marketing mix in services
1.4.4 Marketing of services
1.5 Marketing information system & Buyer behavior
1.5.1 MKIS: Concept & components; Marketing Research process
1.5.2 Information Technology in Nepal;
1.5.3 Consumer buying process & determinants
1.5.4 Business Buyer behavior.
1.6 Pricing Strategies
1.6.1 Setting the price
1.6.2 Responding the price changes
1.6.3 Pricing objectives & methods; factors affecting price
1.6.4 Pricing Policies & Strategies; Pricing Practices in Nepal.

2. Promotions Management
2.1 Role of Advertising and Promotion in Marketing
2.1.1 Integrated marketing communications
2.1.2 Promotional mix
2.1.3 Promotional management
2.1.4 Promotional planning process
2.2 Role of Advertising and Promotion in Marketing Process
2.2.1 Developing the Marketing Programme
2.2.2  Environmental influences on marketing and promotion
2.3 Analysis Communications Process
2.3.1 The nature, importance and effectiveness of communications
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2.4 Media and Promotion
2.4.1 Role of media in Promotion
2.4.2 Management of Advertisement & Promotional Programmes in Gorkhapatra
2.4.3 Programme designs for printing media
2.4.4 Advertising business practices & role of Advertising Agencies in Nepal
2.4.5 Sales Promotion — objectives & tools
2.4.6 Promotion decision in Nepal

Corporate Governance

3.1 Concept, Principles and dimensions
3.2 Corporate Governance in Nepal
Trade Finance

4.1 Banking Instruments

4.2 Letter of Guarantee
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(Computer Skill Test Practical Examination Scheme)

FFYIY T TEAUT TAATHE qETT DT

Nepali Typing Y EH |« e
English Typing LY AEH |« e
hPIR T e Word processing R ATH
(Computer Skill e '
Test) Presentation System 1 A
fo fA{
Electronic Spreadsheet 1 AsH
Windows basic, Email and Internet | 1 318
Contents
1.  Nepali Typing
2.  English Typing
3. Windows basic, Email and Internet
¢ Introduction to Graphical User Interface
e Use & Update of Antivirus
e Concept of virus, worm, spam etc.
¢ Starting and shutting down Windows
e Basic Windows elements - Desktop, Taskbar, My Computer, Recycle Bin, etc. -
Concept of file, folder, menu, toolbar
e Searching files and folders
¢ Internet browsing & searching the content in the web
e Creating Email ID, Using email and mail client tools
¢ Basic Network troubleshooting (checking network & internet connectivity)
4.  Word processing

Creating, saving and opening documents

Typing in Devanagari and English

Copying, Moving, Deleting and Formatting Text
Paragraph formatting (alignment, indentation, spacing etc.)
Creating lists with Bullets and Numbering

Creating and Manipulating Tables

Borders and Shading
Creating Newspaper Style Documents Using Column
Security Techniques of Document

Inserting header, footer, page number, Graphics, Pictures, Symbols
Page setting, previewing and printing of documents

Mail merge
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5. Presentation System

Introduction to presentation application

Creating, Opening & Saving Slides

Formatting Slides, Slide design, Inserting header & footer

Slide Show

Animation

Inserting Built-in picture, Picture, Table, Chart, Graphs, and Organization
Chart etc.

6.  Electronic Spreadsheet

Organization of Electronic  Spreadsheet applications (Cells, Rows,
Columns, Worksheet, Workbook and Workspace)

Creating, Opening and Saving Work Book

Editing, Copying, Moving, Deleting Cell Contents

Formatting Cells (Font, Border, Pattern, Alignment, Number , Protection, Margins
and text wrap)

Formatting Rows, Column and Sheets

Using Formula with Relative and Absolute Cell Reference

Using Basic Functions (IF, SUM, MAX, MIN, AVERAGE etc)

Sorting and Filtering Data

Inserting Header and Footer

Page Setting, Previewing and Printing
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SIS a1 FEART Typing Skill Test FT ATHT T -

9. <oAFRI Typing Skill Test =l T 4o Wegawehl T3] Text €348 ¥ <BM HTAR 37EF  TeM

S@Wqﬁfﬁﬁ? (Correct Words/Minute) LIET] SEE
Y W1 %A YE e Fid HAS o ° AgH

Y o 9T G ¥ 8.y el hH Y[E WIee i A ST 0.0 FGH
©.y o A HET el T o Wl A g Iee Fid fHAe S 0.0 g
Yo & A 9T FE T 9.4 Wl FH YE T8 Wi H4e o q.00 3EH
9.4 O A el oGl T 94 Wl A Yg W8 Wi He o .Y IHgH
¢ o1 A W1 IS R 99.4 Wl H Ig vee 9fd e amd .40 ITEH
9.4 o1 A ¥l I ¥ R0 WAl KA g veg Ui fAde amad 1.9y AgH
R0 & A W e T 2.4 <l HH Yg Tee T [HAS o9 R.00 TEH
2.4 o1 AW Q) T Y Wl FH Y I Ui HHT =a .Y HEH
YA A W T YE wIee 9fd fHee e 2.0 FEH

R. English Typing Skill Test T ST 00 edgwenl W31 Text [T ¥ CBM AR 3gh TaH
TRA -

g 1T 9fd fFe (Correct Words/Minute)

KERICEE]
& W1 A g vIeE Ui e aa ° HEH
& o1 |l WSl FEl ¥ & Wl KA YE I8 i AT amd o.40 HTH
Q o1 |l Wl Fel T 93 Wl A Yg Ues Uid T =mud 0.9y FGH
92 o | W=l o1&l ¥ ¢ Wl FH g T8 Fid 7 s q.00 3TEH
& H 9] TS % 95 9l %A g Tee Hid fHe = .24 3gH
9= o | W=l §El ¥ 9 q<l A Y o2 Fid 7 & .40 IgH
29 o | W=l FE ¥ Y ql A Y o2 Fid fHAS & 1.9y GhH
2% o 1 H=T G ¥ 29 Wl A Y IS Fid fHAT & R.00 3TEH
R0 I HH=T TS T 30 Wl FH YE e i AT oo .Y IGH
30 1 A Wl 9l Yg I8 Yid e ama .40 FIH

3. SUST a1 TeArRt Typing A1 feguant Text @€ 3MTHR O 2189 TRl Text H17 ferE o 7RIS |
feguant ST a1 SRl Text AT 3eoivad ¥4 SHITSH RiemefEvsel & Text AT Punctuation
ST ReR] ISUHT TTeh! IEEHT TUMET TRA 8 | Feq9=d =1 Formula Ya1T TRY ¥[g vIsa ¥
fiqe (Correct words/minute) fIfeT |
Formula: vg o= wfa fire (Correct words/minute) = (Totalwords typed — Wrong words)

5
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