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1.R
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i

STAEHHI T WA Harl Tl ¥ TERARTHT HROT AH THIAGFH STHIHT bl
RAfey AT feg JUNIhT ATHT B G T HHAT JUHIHT AT BITAR
Jcur HUI D] Hlﬁreg | qiasﬁ?uo BUHI TﬂTﬁQE UFIL (Caveat emptor which means let
the buyer beware)' %I Rigr=d raiid ITARBIELEATE T HETEE AT AT T

e | A1 WHIAHT SUNRHTEEAE WA [Sefleedie TRET Y& T4 F JWEHE 3T

o O < £
SENREEE ERIEUER quwlldqwmws qraTg 41 acdeel il a'nﬁ, CgTh ST HI e bl
FE] A1 WHEH AAHRB] HH TS ACATHT BRIGEA ITARBIARD] e

fESTT 9UHT g5 |

JUARETEEHT PR aET SUARhI a€q a1 Jahl TN A WEeaqu e
BIg| & e a1 JaET AT T W TErEegerd {a Tee B v O e
T YAET TAAIROE! TEEH G B G AT awq 941 Yaree & e
TACTH  AAIHATER Feax IO T Afbeg 6 wfbed @ B =)
Aecaqul ¥ wrE fuEwr wuw B § o S smie afuer
TEAHT GaTcTeedls Trgd T el AT TEeed ITHRAH! SREATH Tt
B U, F€ (bl GFaeell U, Wrefsti-ep fawor gorelt U, @iE fershtar s U ot
ST UTERA Ul WRTHT TUAT WHEY T AT | B UFTSEl TS AT
JUAHT L& AT IATHT BROT IUARHIHT gbel A AN [UHI FITaT &l
YYH ATASEDH! WEART G O IUHIRET SREUHT AN IR an Tt
Flaa e Tgeed U SUNRET SREVET e derd e U A wid
g |

HEITAH! AEIEHAT T A

TATCTHT JAARBT FE-dl LTS Uil T Uebldhd bl (AT T weereem
I Tl A=ed T ATATHAT SET RIS bl -

The rule of caveat emptor which means “let the buyer beware” has been overridden by the rule of caveat venditor. Such change was

required because of changing conditions of modern trade and commerce. The phrase caveat emptor is not used by the judges very often
nowadays. This doctrine is based on the principle that when a buyer is satisfied as to the product’s suitability, then he is left with no
subsequent right to reject such product. The caveat emptor rule originated many years ago in common law and over the times has
undergone major changes. The exceptions of the doctrine started expanding with time as it was being given a concrete shape. The
principle of Caveat emptor is explained in Section 16 of the Sale of Goods Act 1930, India, which states that there is no implied
condition or warranty as to quality or fitness for any particular purpose of goods supplies.
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https://indiankanoon.org/doc/346827/
http://legislative.gov.in/sites/default/files/A1930-3_0.pdf

1.2

.¥

T WHR B, A0 q9 G961 AHAT FATd  STARDT HIAHT
THIEI T Fih AT @b A AT T AT WS ATUDT G AT
STARRT TFdl FIAAS Uhidhd T Al al Taihd Gea-adl AqqT T
AAIH WH |

TIEHT ITHRHTRT ATHR T ITANT a8 AR HIRT GFareadl i
FXH BTN AT GRUT GH G| T BT BRI TEwE g
TIFH! T AT THIHT BT FAT FFeedl Teda" daeds Lol |

JIHARHTRT ATHR FF-GAT AT SHAHT HUHT defoct] Al ARAEeeals
UHIHA HITAAT GAES T GHAEH BT aoAT T 9 IJTARGT dFaedl
TS B AT G AT ATAAD W H |

JTARRTRT AYHR TFA-GAT ATALAH AT T HIITee Uhidhd &1 FHTSTAT
% B GHRAD TAE T g W AR T T 0 TBRAS G
& maeas® wob! |

IR FEqHT Ioarad, forshl faawer qoar amafd, IT|NT, WUER, @fdud, qem
AT FEEE TSE HIAAE FoHT T b a1 Falh weawaar aid
AT T ATAH EH G |

S DEC D)

TATTHAT ITHIHT GFdl BTAAcTs THIHT T Uhihd HIT avaedl ATTT T
ILIUEE e THINH W G-

STHRRTHT ATHR GF-EH TAAHT LEHT FIAeeH! [Aeqd AeadqT I,

AT T,

IIHT FFaedl AR TETHT WUHT A AV T HTIA TAIHeean] AETaT
T,

SRR AIHR GFerdl ATH FEHDH] AT T,

ITARBIH! AR Gl THIhd I oAl &1 g4 BIgal aar TAIdeeh]
FHEgAT T [ T gHEee [MHIRE T |

sregg fafr

TEqd AT "aglak &RET (Doctrinal Methods) ATHTRA ) | AETATHI qeATE, qe
T ATURE® A e | armfiee 95 T8 JeqdT TRuST g | STHRBTHT
AP TFedl AATRT A, U, HTECH AUET YHE SUaeIET el HidaEt

?



1.4

1.%

TIAT WH g A1 AT Aa@ar Je@ge, AWM dedeest TEH, &M
FIeTIT Fiaae, ST AT FeTdd Gl BUH bl g | Gglivak @ auars
3T TMRUHT GEACTS AT T o0 T AT AEFAT FOITT TG ) |

HETITRT G

A wege AHd 9T ST dgieaE @Y SEered T Gd desdl AR
TR TRTHT G | STARRT TFa8l THidhd BT a7 A a1 qaihT A e q@r
A ATIAT AU T FTA SUaedEe ad7 gared  Aeradae. gauied AR
Rrgrdee, aradid qFa Greiiaes, 97 qHas! BIF Taedes q1 TEH"aq 8
TIEEeHT FAUaHT dfFa W AeuaT UlddeT dUR TRUST P | AUTAT ATHIR]
TAGH TI GIEIeCd goihd, AT, faeermr 7 Feed ¥ gema wegqa aRuwt
EX

EIDECIRICE|)
TE ALTATATS <eTd TR Ad IREgar s TRus -

UREYE U 9 URSHEHl ACUTAET AETAHA T A, AATTHT ILYF, AT
I T ALATTH] [Alel AMIAHT YRFAH [Evaars FHEET RS |

IREgT g5 I9 UGYEAT ITARGIHT UREd, ITARET AgeRH! Udeided @,
JUARETAES] 954 T YSUH ATy giivaeb Horers geqa TRus! 5 |

WegT A 9 TR SUNRET HIET G Aeaied BTEeh! Gglam
&S Joold TS o |

IREEE 9 I9 UREYRH SUMRRT BT avaedl faeel qa@er aed e X
FHITAl STATIEE Joold IRUHT F |

IR U U9 OREEHT ST STNRERT gFaad [EEEE ST cuaeaee
Jeold TRUHT T |

TREYT §: 9 UREgRAT STARHRE SFaad JHEd HI caaedged! qad T
farereryor MifkuaT 5 |

IREgE O T9 UREgRHT et T e U R g |




9.6 eI GRS ST

T HEA AANDI AMIH a9 2008 /050 HT AMUH HREABHHAAT AR AT
FAAH! FIIT AEIH T AT TRISA, BIAH] THIH, FaT AT T
TEAHT G0 FHET W5 AENH A AL, B SSCHT AEIH  doie aud
TS TUFT T | SWIRET HIAATS GBI T4 G a7 Taieh veeeal Aead
T gAE & FHE, A dW EEEE WiWer Aedael 9. 16, Wi
R0R /0Y/RY, B AAHTA ARRTATS WH AT | T WEl qeAedal 9.4, 35, Wi
0% /0% /R AR TAAE JUAHT TEAT UF, 0¥, awgH! fohl (sgaeam
qar FeE) T OUA, o6y qu FgdT SAURE! wErgH ogaedr T b
fimmsT Hlawa B Uk yefaer Weer Sedted U qun e e
AL T UIC e TS Qb A1 €l HUgEr SAN, Aed q9r adfd
AT HAHT GH-AHT AT T Gd To139 A Wg ATARg AFNHT
R09% /0% /3] HT AEEEACT FURGaE ITARHT vl BT UHIET qEEeer
AT T AN U FEE UL T BB AN e FHISHS! ATIT aHfd

ST AUDT G-
9.9.9 sremge G-
(%) |EE, O B ATART A

(@) STy, (STAEEEaT), HIE, = T97 G9ad ol JeAed -8

(T)  JiAETe, ([UEEE Ta<h!), UM, AT T4 AT A-ATTT -gqae
(%) A, TSAT @I, T BT AR LT
(F) omEr AYFHATHF S &, A B AR -HEET-a=

LA WRTTHT FEei=ad AT WA dliebs ATTsblel GRTer quiar a1g
T FAGAT T8 THINHST Ga9H T 9aeg Teohl:-

(®) =it ol T Tgeten (FRiem), afEe, T wre awn ESIEEa

@) = A= TR IS, STAE, HIH, 741 a7

@ =it ST FRIe, 3u-aE, SN, AT a9 At qeAred qeed



(=) of e de, SuEE, A B AR T

@) = THF qEF, AT AT, TS BT A-NT FEer-aEa

.8.} AT AT B, HAeT T DI

9.

e~ [T el HEATAT Wbt WA, AT B e
T A HHH| ATEAREH! [AEqq AT T,

JIHIHT el TATCTHT [aeM I coaedeed! faedqa qesa T,
T [T AW AR AHEd HHA, G qdr foasers

vQ
QMATIHT ATESHAT ATAA T,

AATTHATTAR. TRABHRATARNT FAhel TN AA6AT I,
T ATELTH B T |



R 3

TR BRI IR=T

2.9 ST AL T IRHATST

Mead FAGA SUHRRT WD a&] a1 FAl JTANT W ARG W A3 |
SIS ol JANT a7 ITHRTHT AN G @RE T4 a1 WIS ol saiha! €ad
o Wby | AT AR T SURTRT 9T s € O gl oA
FA U ARG A JAEE FAN T FA 4 cafh WA SUHRHI THUX IcAEE qel
ATFAl cAfhaed JaT THT eqe® T JaTeed! FARTEE AT T G B ui

o~

SRHIHAATS FTAHTHT TIAT THIHI TNUHT T |

IUARET ATIFRET UATHT TIAT THURT JEad AARST qoiHiides  ARDTAT Ralph

Nader @ “consumer” means an individual who obtains, from a financial institution,

financial products or services which are to be used primarily for personal, family, or

household purposes, and also means the legal representative of such an individual.? =
i T G| Christopher Mpaka, Consumer Protection (You and The Law, Oxford

University Press, 122 )T “A consumer as any person who uses any goods or services and

can be any person who is affected by the use of those goods and services provided by other

persons.” °, Oxford Advanced Learner's Dictionary of Current English T "A person who

purchases goods and services for personal use." T afenioa iRus ) a Cambridge
Dictionary HI "A person who buys goods or services for their own use." T ITARRTATS

iAo TRuaT 3 |

JUTETehT JUMITHT GLETT UH, R06Y o JUAIRHT Wellel B aed a1 &l START =1 Wi
T ik a1 GEA 9ver] UE W UReNiid TR g1 99 U SRl edTers
SIARETHT ¥, fod TRAT T FAGTHT LU WHTd BT STHITSH AT WU
FEdT W AT TWepT G| AT ATIRAT ST SXE el arel faga Tieraa,
QN ST, AT, [QTEm a9 97T greite Hetdet edl gasited  geared
Ve T HA8e [UHT 97 sORbalg U SIHRRT diH+g | °

https://www.pbs.org/newshour/classroom/2015/12/how-ralph-nader-defined-consumer-rights/
Christopher Mpaka, Consumer Protection (You and The Law, Oxford University Press, 1992)

R(H), ITHISHT TREUT T, 004
ibid (&)


https://dictionary.cambridge.org/dictionary/english/person
https://dictionary.cambridge.org/dictionary/english/buy
https://dictionary.cambridge.org/dictionary/english/goods
https://dictionary.cambridge.org/dictionary/english/service
https://dictionary.cambridge.org/dictionary/english/their

R STIHT THFE HEH Yed [

JeAEHH! T WA fharal QU0 T GEIANHT HRU A GHIGFA ITARD HBH
fe A A {6%g IUHIThICl AT 8o T T HHAT JTARRT G B!

IJcur HUID] Hli-'\'l"%gl Qfﬁ‘élf@id’» BUHI TJElTFﬁ'QE TF-IY (Caveat emptor which means let

the buyer beware)® I R I=aild ITARHIEEAS T oFaE® Ak AT T
T gl | A GHIH SUHRBEEATE YHE fAhEEaIe TRET YA T B THEH
I ST TRUHT GaALAT | ITAHIAE WA a1 F€qHT AT HH, A
AEH] TATHFHT qEG AT AHMH] AHAFIRT FHH, TR AR HRIEE
STRBEGE S A< [l WUH! e+ |

TUARBTAEST HHREHHET ARG a&d a1 YAl SUANT T W Wecaql fama
Bred, i aFq q1 Haee AT T WG s fed g e, & aEq qAqT
AT A TEEH g 9, ORd avg 947 aee O WEEe SRaed
ATIIFATAR e IUANT T Ay T afbes o g ot weeaql e
T frE g W A S ITAREIRT ARER REATHT Gaeedrs EEe T
gt AN gee ITARRIHR] FXEE] et AR UA, a&q foshl qvaedr U,
e fFaeer qumedt UF, Uie @6 TF U9 aife UNee™A USel VNI &l
QU T AT BT UHSET AT AT IUARHT GLET AR BRIl
STARHTHT Bohel AT AW IUHT g | T T U] QaRu GHel 9 JTHR6T
TTEATTHT RN (BT S T8 R WD | a7 AT Ao 9iH STHRRT
YTEATHT AR A = Y T 10hT g |

.2 FITIERT STHIRET ST T ATERIHAT a1 Haea:

JUARHIEEATS AU TIHT IJTANTHT AYHT o, Ha qul gEdEE g1 dqad
YRR, AR, A, EHds aaas] dad 96 GF1 GHAcHE T9E, Bl
FFGET AT SACASH, AT FEId PAAEEAC EH A AUONT AT ANTST
STARET LA BRI AEAHAT T | SUARBTHT i G, SIhraar qe,

IFT HIHT PRAGT FAM I TS FEART QTS ITE I, JTHHT
T, WIS =, [Eaaaar T s0a@d! dig Geeied T it 9 SaHh T

BT LA T AETD §7 |

6
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IUARBEET  ATaieaT [Uare! Toar add BT Tew €T (Ralph Nader)’ <
JIARBTRT YA T W] ANIREGH] AR RS ATHRBT GLAT T 8l Al
TUARHT GRETRT oIt Wrafdsddrsl g IS THT [0 |° INIRRT TREvsh!

FOFAl SO Pl T9d FTARHEEATE Ieed! Asr T MrHaese ¢ e
TRISH H WA FHELT T4, T8 SHNEEH! THREEH] GG T 9 Hgd Mg |

. )
TG JUHRBTRT {8del TEHT N =T 9a== A1 9a7d g, ITRRIEE UHac

WO AT B! FREAT T GG AT AT qFEd gqueg A Al JE@ehl IE+g |

R.2.9 ST JEHIUERE IDIHT TCEH Hed:
() ITARBIATE ATFN SAABTDT THAT T TS

@)

AW IUARHIEEAE ATFT AFE AETHR T IEeds Iudsd  JIHRRT
ATPRHT SRAT TG AWIG T T AAIHATAR B EaArs TqAN
fQrer fos UmEas g

AATT6T STARHIEETS Axiod TIAT TS TGS

JIAHEEATS INEEH! B! TET [T ITAIHT FFEH! BIAT TFET g
AEATE G| TAN, A IJTARHT FoIeE G, 9ol AT e
THTEHT TAHT B T AT G | STARBIHT B! GLa T Jaaa
T ITARHT TFETEE ARG oA ITARHIEEs TaE FET & T+

AATF 7 |
ITARBEE A Y @ WEE o T

FH, FT0T T FHE AR e Sed- Sal T AGRier Seares,
WaEe, Ta T 9wE A, Bifee dede g sewdiud e,
FHreAreed, [fFewe, FERTy, TEAER a€q a9 YAl IoaEd T YEE
AT FUAE ITHEE MU HIHT Tl Iced T forpaeed! Il
AR ITARBIeTS LT f A9 g |

Ralph Nader, (born February 27, 1934, Winsted, Connecticut, U.S.), American lawyer and consumer advocate who was a four-time
candidate for the U.S. presidency (1996, 2000, 2004, and 2008). For coverage of the 2008 election, see United States Presidential
Election of 2008.
David Oughton and John Lawry; Textbook on Consumer Law (1997), Black Stone Press Limited London
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https://www.britannica.com/place/Connecticut
https://www.britannica.com/topic/consumer-advocacy
https://www.britannica.com/topic/presidency-of-the-United-States-of-America
https://www.britannica.com/event/United-States-presidential-election-of-2008
https://www.britannica.com/event/United-States-presidential-election-of-2008

A IIAHTHT FREN T JNeears TH ®IAH q=qF AT 9H WS
fqoeg | FF FRUEE TR AW FRHIEE O Hewadll 9

v9g ¥ fraed coaamer e ewTel feaswt @i e edeears
e UH g W BURT ANHAT AR THHR FIRg | A T
TURAREATE T8 WEHEE [a26] ABRATIT A T0E TR ABhaears
TET YR O 96 TG T8 T8l STaadh] SUERT EHdT JeTsH
WEd TEg | a9d, SAEAUES HHEE WEd Ardiedl LTS JTEHHTel
AET ITH T A& TG AETF 3 |

(@) TTEEE TV HAEE TAT T AP A SR Tl T
RS qF&Teedd U ¥ TR qreaf-ad iqee FanT T | qad,

o

A BAAT 1 T AGH A [PTEHT i AR T S

AT SAMRE TFETeeel IeUE T AU T T el YaAEE A

AT YT T Preiar sgaadfil a8 9 g7 |
(1) TR qree SORETRE:

SFEEAT AW A T GHEEEW WG AMUcasE gl SaTIRG
YFEEeel M = ¥ JUARHEEE a1 Y TR Ja HArSe |
TEY, JWIHEE FTEHHT R GUHRACEEHE Uh Hewd Ul 948 8l T
I WERAAEE e (afleed! Fap TR e T camEatie
YFETRTH qcA UM B UEd AT SAEEAE AWl MR e
Corporate Social Responsibilityﬁ TIAT TS YT qUT 9@ Tlffﬁ M)
A H TFETEeH! B Mg |

(%) AT AfasdmET aTeT T:
ITARETT fBaPT = T@ T F4 9 THERET e SOHhTers
LT Y T B U qaadiisn] Jfde Hwdeq 8 | aad, sqaariiel aas

T FgUET IouETeE, MEEe, Her T e aee, Mo, fifRewe,



HIAESY, A TFAAN T A AR AVAEEEAC AThells Srel @l

SAEEE gHS! Mg Tues |
(F) @0 seaa aHgHT T

FA UM UHRH! I, TEEQ, GEN AR AIEE e
A T WHN FEAET AT BRAE AEAF geg | a9d,
TEGEN ARG THIIHRAE AW ITARRAE G YaH T4 q9ac]
Coercive Power I ATAIIFATEAR TART T TIEAT ATMNE AFSTa@ANY
e T e 1 e g |

R.Y STARREE

McMillan Dictionary (1%G%) T ATAR "ISOARHTAG" bl I&] AT GaThl Icda-

TAT TR0 T EEAREAE ARHYE R WUET §e SUMIheEdTs glad T

N ~No

TGS WHR, U, Tad-4 e T Fraad SIHRhIREH! Tdatgeds
qHTG, S STARHIEEH] AUBRB! LT T AR SHUHT Tog | "JIAIHIAE ST
FEad T Toth Sl JTARDEREAR WEAGT Siad dAvdig T gaiius Agcadol
AT AT TGATE IS TAAHT 9T 1 9

STABIRT HITAHT Uelieh [@heh] TRFWEH FHT HEAad HUHT 'Caveat emptor’
*1 g a3 T a1 Sedl GrerEnr Har A wad @ I g
Gl AT e SR A ¥ e B awrar o s e fafe
T BHBT FoAId g ATelbl BT | TEQN SSCAT feshellel IHbI qHMH! FEer T T
patel TEY SR TEq T4 FAET WHE T | ST JE9 T JIARBT 99 2CETe
T T AN T Ry O FFaRET s ARusT R | 9 SR SaaaEdl aE)
T AT A1 Fw TEET g Wb | @Rashdier T 9w 7 St T e g
A aTEEEDH! SAcd GEAH BRI bdd  Icqash /bl G TOREAT
FEET T GFGA| SORTHAS  MAEEeE  sgardd g%' SteT Icae S /fhaee
ferd T cHafead €8 MU G 9 BAEE A HAGR T ATFEd ¢F TTH G|
T FRT JTARBIH! AEHH ATTHRBT YL THHT AN JTARBIATGHT &b AUt
l

TAR TIT SATIEERT TS, TEa=al, el AN AT T4 Fafgd e
PRIaT®l PRUEE ITAHEE  HEEedtT, 3Ud, HAAA, AEEd T AgUEd

9

Action and Le mond, Ralph Nadar: A Man and Movement (1962)
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AR T JaTE! HEgl edwl @RE T ared MU Qi g9 9ty a9 am feg
AT [ATHT TIHAT JTATHTEATEHT ATIRIM IS TShT TS | SJTAHIRT ATTBAT
TANFHT =@ AU ITARDT AUBRHT Jed TXETH] AN AFRIATHI €qA
ITARETEES] HFGR AFE &3 T | 79 AEeEl THE 95vd JIHhiE! B
TG, AT T YAH] JTHAI Afchq Gelielrs sRed, SHAER TTbiore, s afe
AR STHRHIEEATS TXET T TSN 67 Whl arag |

SRRTATRT ITARHIHT AT AfddRees] Ran T8 Icaesee d= Hegear T
THMEIATE el Gvg | TRl SUTHRBIREds [T Tedle®dle SRE 3caa® T
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rdAdH HHlsol TYOAT T AR SATIH] iad'JI%IObI SRl AT b Il AR AN qAT
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FA TAAHT  FAANIEED] ITHAT T GHABT A&AD] BRUT IJTARBT BT

AR AHATS [geardt €| NS TSTZUH a1a |

T 9250 HI B GIH TTAEA ITARGT YLD AN ART qgare 7 A

WU AT TP Taga T4 I &9 Wi Rusl sfemg | @7 amaiiind 9edes

- Food and Agricultural Organization (FAO), International Labor

Organization (ILO) T World Intellectual Property Organization (WIPO) THIA wdd@q

TEAT FraeaTd IUAIRRT TRV FebTEET AN WA WewRiar X | fatE e g
T

FAO o G [a91T #=HH AT 79g ITARHT Bdd! Iedd UM Meiihes s g2 |
TET L0 T HHIREE U ITARHT g1 T Ieeals U Samamm s s Fet
- WHEHT ST Ted, IRAT T R g 0T FCA AiE fEegt | wipo o 9
AT TTETH] STHRRIHT RN ATEdaH qHMEE Uy TRST HISH HIT SAIuH]
g T Bl T RreErTE TEEe STiREEEHT QAT GORHT o AERE o
aifger Trafy WAt T ITEEEHT ARAT U wie e e |

YIH A FgHH! MR T @™ FEHAT  United Nations Conference on Trade and
Development (UNCTAD) &0 Wideqsd T JUARGT Hfdeeh! IL9T dd HHER ILEEHT
TAEqdishl HIEal, @l ¥ Udeadich® a9k, THE SAAT ol §Fd] ol T S
STARRTEEATS FHedT gRfEa T a2 |

T 9360 W TG UH TRAWHN TEH Te Heoqdqd Fraliuee e
TSRHT T FTARBIEES] e eue, guiem T R wiEeasw wifr e s g

10 SK. Verma, M.Afzal Wani ; A Treaties on Consumer Protection Laws (2004), Indian Law Institute
11 a7 .

ibid
2 https://icpen.org/consumer-protection-around-world [accessed on 21/12/2022]
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HoTHY TELTIAA STARBIEEH! AYDHRATS AH SIS T Seedrs gued, Feae T
SUFEITES STeR ThT GHiaa T+ [y Iuee daesd Te dw! g | o

F=o0d FrECIFEH] Uhel ANIHE RO GIeh TEGTHT AR qART T 5% A
UN Guidelines for Consumer Protection & [H&leTahT S KT {1 A1 {HaferenT q1
R09% W IEN UCH WG UM HUD! (AT | AT R USer WA AeRied B
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¥, IEEAE ART T ARIEIEdHl ATHFSHE AN AAEEE [Geg agT wEd
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o, &Rl @ud yae W |

5. SUMRhIEEdE IAdH HedHl TIH fF@Fed Ja T a6R dAaedars 9daaq I |
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q.  GHMCr T Avqer a8
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0 ek ST FedNT T4 |
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https://www.consumersinternational.org/ [accessed on 21/12/2022]
https://www.consumersinternational.org/what-we-do/consumer-protection/global-policy-cooperation/un-guidelines-for-consumer-
protection/#:~:text=The%20original%20Guidelines%20for%20Consumer.,by%20people%20around%20the%20world)  [accessed on
21/12/2022]

United Nations Guidelines for Consumer Protection https://unctad.org/system/files/official-

document/ditccplpmisc2016d1_en.pdffaccessed on 21/12/2022]
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AAALIE FE] AT FAZEAT JIAIHIH] Te= LTI |

AR T SGHAT T ITARBIEEHT G T |
STARBTEEATS SEEH! GUAT T TS AN T SIS RIS |
STARBIST AMGH Badl TagGT T T 1 |

JIAIHTEEATS a%] T WHAH! DD Tge T&TT T T IAeedh! ATEeqHd
T gog ATER GHIE T saaedr e |

ITARBIEEETS IHEEH! Grlch AHR T ARFR FAT Tl g7 Ay,
T T AT Afdomeesh! ST [@iigr 1 |

SieEarE AT ITIET FEe qAa ichdged! ITeddl K AT
T3 |
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AT [ J&qd T4 Fad=adl Y& T |

JUARTT [&A @fer Jag = T |

T-HAY WITHAEE TN T STARDIEEATS GRET TaTT 71+ |
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JUARET HITRT Geaoiar A1 HEfEeer = o Jer o1 o Jerer FA af Geershr
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Y https://www.un.org/esa/sustdev/publications/consumption_en.pdf (accessed on 28 December 2022)
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GIh ST AANHTHI A cqaedn el ger Ud el ufeeqsicas aeik saerearm
AN @ g | TUHRBT FHT TEERy § AAREFRT Gell awRel Jeara, e,
A T Hegars FaRer T ogeeded TWREH gy W ATERYd AEAl T
UEeg | TEAN AFAATHT TN BEALICATS ATABR MRGHT o) | T WIH fagge
FAMH T T 4330 HI TUHH! FFead Mide Teaid! R IR AT
TREd AT T WA WFH TEqEIH! AATHA HEeqd T Gl qHeH  AARE
ATHFAT FMHT IJTARDT HIAAT TEdT T F |

JARM T SAEED TEIA, [Cawal, Al Al g qar Jdi-gd s
PRI BRI TR sqafeed, Taed T Waeadl g7 Wb T JTARDEE SATA |
e PUF THRHD TAEHT @ [ TOT AR ITARGTEE g
EEAEEDH! S g1 A Teh AE ANAAHT AT qT STl sAheeg
JUAHT AT AEEHT A= T AT A9F TR BT g AT | AMIBR A
92 &0/80 ] TAHHAT AUHT IUAHIETET AT-S[ATH] TAAHT HRIT  AHBTHT

IIHT fod FReuT 19 Frel T v e g7 arere ey |

WE Y, qR&R W AHME APAA AH TH, el HUEAs [QUBT STHRDT
TGl Feaelel AHREIH] STHHT HIAH! AT Fai faffdsr T femel AmEeaswhar
AT TR WG| Ih T3 ITHRGIHT ATEIRAT  ATHREEHT TEAT I
FATE AATTHT R, SEers ARG S9!l FITABRi®l Tqa ad o T
e |

T ST JUHRHTH! SIS, ST T TaReIDH] AN Ay aeqeed! Jeaa T
TR v A, ST IUed avq adT qaTh! dAredide T, G, Ted, gl
AT AT ITARHIEEATS Greid T, FeaeicHe Hed AT AThl el a&q qdr
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TR T AT ATFREE: TLEATHT AVHE, GET g TS ARHR, Fle T e
AR T GAAEHT AABR TEAT gHI HE AeargahT s |

¥.9.9 SIHRGT ARHR T STHRET B ILET T Hee

TARFIT freardieaar Araar W ITARETT AfEREEdrs ANET S
STACAEE  ATTE TIAT FLET YT T @il arawg | ITARBIHT Sia,
T, GUEAT T FHeAH a0 SARHId Ta-AdH U AT A5 T BT
3= UBRAT (Due process of law) T TIET AT Tcash! TIAT TMUT HUHT F |
A A FRANIET T AIAIHEE. Saa-, G 98 STHGIHT SIS, Siad
T TAH] AN BMHRE T A aeqeesh! Jecaad qu fFawurers Jara

AN THEH BT T TUSHAT STAEATHT Greterd TReaHT g |

TEIEY YIAETeeATe Fa=ar T ey, SHaRyd T 399 AAeqdicis® S Tl
FIH T Ufaeqdl FEER AR GEE wEEaaa e REua )
STARHT f&d TXETHT TR JANT SATAH! TEaal ol el T AR ST
Tfafafer VT Federal Trade Commission Act 92 9% ST WUHT 94T, THT Federal
Trade Commission T TIATIAT ITHT g | Tq HHIATT IIHRHTEE  ATTHTHT
fopmaT afgam 1= AfSel 29, TPRGR H1EH 8 T4 SATKeeH e Jhieqate
AElE B W R AT QU ST e AT g |

QIEFEqH! GUEAT HIAH T, Wdicly T, &g a°T HaH! UG A I, [
dter FefRer 7, year 9 T aeq qur A aREr B g O
TS, FUIFEEHT ITARDTD! ([ G I, AAGTAHT [SZUHRT TAGT adr
A TEEHT AN IRUHT TAA  ATAA  GEAAEE BRI 8T A

g gegs N ogaEMr IRUET g1 AT HIEE  GgHFERdr T
qagE ufe AT ®A (Uniform or Model Consumer Protection Law) B I
AR W F |

THNHMT TEfrd SRR fod @AW @l YHE HTe® Had: Federal
Trade Commission Act 929Y%, Clayton Act 129%, Robinson- Pat Man
Act 923 %, Wheeler-Lea Amendment Act 923%, Wool Products Labeling
Act 9%3%, Fur Products Labeling Act 124, McGuire Fair Trade Act

18
19
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https://www.mass.gov/service-details/consumer-bill-of-rights (accessed on 28 Dec 2022)

Dr. S.N. Dhyani. Fundamentals of Jurisprudence. (1997). Central Law Agency Allahabad. p.398.
Waller, Spencer & Brady, Jillian & Acosta, R.J.. (2011). Consumer Protection in the United States: An Overview. p.1.

ibid p.3
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94 R, The Fair Packaging and Labeling Act 92 &%, The Truth in Lending
Act 9R%%, Fair Credit Reporting Act 920, The Consumer Product
Warranty Act 909, The Petroleum Marketing Practices Act, Hobby
Protection Act 9283, Public Health Smoking Act 9290, Poison
Preventing Packaging Act 94290, Consumer Product Safety Act %0,
Food Drugs act etc. T&&T EXN

¥.9.3 UEHY S AN (The Federal Trade Commission)?

TANHTHT IIIHT f6d TATHT AW HW 6 WHN A7 ©I7 988
ST ATANT TAMUT | 99T dM9e AT UA, 9 9% A=avia edmaa ar
AR JH@ AhH T ATHEE @ Aqedl G| Seed! Irh qgaiaane

o c o (o) (o
HiXrgy, sidddle dced AgRIaA ‘I‘\'iﬁ%%|

T SAMRE A-RT YAl FHAaaT T AEARH 5@ SFiard 9g aef
A= IR B TRV Frereel T TR BrAaaTR S o a3
armrEr FfRd 91 St U ST L AU’ AR A9 9T ATEReTE g
HOT T AU T 9y JEEE [ied @l g

(%) gfaeadisr F@eT 9gid (Unfair Methods of Competition)

(@) STl %W HRATEEE (Deceptive Acts or Practices)

(RT) T BTH BRAEIEE (Unfair Acts or Practices)

¥.9.3 @, A9 qur deedar g ¥UT U, 935 (Federal Food, Drug and
Cosmetic Act, 1938)

FARBTH! T ToAeTH ANaYH JUNRHT UTH! TTAT ACHT @I, A qar
Gieaddr grerel g U, 9936 o W U 5, ArieeT SuHT a6
TN ITHLT T HEALH eUET qd FEqeCals T3e U el THIaeT Tl
F | TG Ul aEqEeh! Icaad, [y, ST X Fas avaeawr aaeas® &
SHEEdT T IIABTHT B TAET T Ted FuEeEq ¥ Soued q9r sAmaE wel
HATeAe EgT THT gl T UTHT Widegd HEg X 9o, @ Iodad
JTART, A qAT JUHEE, HEACF, A FAT, =g IcarEd ¥ fafag

2 https://www.google.com/search?q=federal-+trade-+organization+in+america&rlz: The Federal Trade Commission works to prevent
fraudulent, deceptive, and unfair business practices. They also provide information to help consumers spot, stop, and avoid scams and
fraud.
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FHE TR g | 2

¥.9.¥ STHRRT RIET T STARGIERT 989 4eIRe
THRDT IAHT [T ITMIRHTATS a8 qdl §aidl aRAT g9l W& I

c N oA o ¢ o
PUcdle HIA AdHC F&f Hral [dtdd @leteddle vlls  [alUwbl qrg=<s | acdda:
AANH JeaET TN JAEEH! AT ITARBIETS ATASAICHE =00 T ST
(critical sense of judgement)ﬁ forTd TS qIT IRAT (market place) SHEEH!

AR T T FAers W2 gy | ST st fodw i Feer

qHISE Bdd! WA T UG a8led HAAE AHKESIH] JTHRGT f=21er T

SOIRRTATET 989 GEAeec Hecdd! e 3T JeluHh! e+ |

T 9260 Bl TUHIAG | AANHET IIAHT Reers Heea Ry aRuE 7 |
T WHFRA IJTARGIAS R8T T 9=, Wwle, Jolicd T eEaHad

FAFHAEEHT TARIEARA A &7 TRO! | AT AU AR ST
el A AE Praredueesl 99eT TRE | THRST TERET Bh
dEAIE SUHRHT fETem T FUens Wewed Wi W 9390 Bl qemd
ATIET T AR Aodeeel AeAfdF Ted ST [Srerars sfard IRiest
fu | e pa qun rafaarereea STRET e dereE e /ey |

JTARHTEEHT  ATHRHT TLAT T Ie9ddd  AANHET AT agoeedee
Pramefier g | FeaT STET GATT AeTERe TAaeA, IS T TEaEr
T HH G| AENE IAETH TAAT N ITARBEEATS I T
Ra e EEdT Hecaql qWET WE s gl STEReT AMEa
JUAHT Fidae 9 9T 3 Y e | AT SoRAT JUeed SAeEedey
FHAMAE [oEeqeeds 9 HCU®! grg | U3l JUIhT RawiT qeai-ad
YO WET A THEEEH! AMT Welqgud! TIHT IJUARHT Hewgy id 3 |
A T STIRET T3 e® T9ET 9aeT Wbl g |

¥.R s

TR ITARHT AUPREEH! AT T AGET AMNE A U, 0¥
(Federal Trade Practice Act, 1% 9Y) ST TRUHT {824 | I UAeT fargeardieqar |=aar

% https://www.fda.gov/regulatory-information/laws-enforced-fda/federal-food-drug-and-cosmetic-act-fdc-act
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W IIHRRTHT ATTHRETs Al KU I GE 1 @iohl S | I9 U

TET THISHST ATTHT FHELT TWH F -

©.

c.

. AT ATAR T dTp] H"gli?u,dvl AP (Right to satisfaction of basic needs)
. GLEATHT AGHT (Right to safety)
. ud g aee AU (Right to be informed)

Eg"ﬁd T UG ATTHR (Right to Choose)

. GAAEHT AFHR (Right to be heared)

. ST ITERET ATFR (Right to redress)

T ATATATHT ATTHR (Right to healthy environment)
INHT &R Al (Right to consumer education)

T R090 WaT Ufgel UG HHEE TSUe® T Common Wealth TRT ol T

THAT EHl W | AECATHT ATHA TTee] ATFA ATHAR] ITARRT G
BT TAUIRT o ST Fair Trading (Australian Consumer Law) Act 922X, Fair
Trading Act 9259 (NSW), Consumer Affairs and Fair Trading Act 9220, Australian

Consumer Law (Tasmania) Act, XCQ 0 3 I |

¥.X.9 Competition and Consumer Act, 090

AT U0 T e Wih-TE FAWE SOaedl WUSTT SHaErd gl
T Hi&AE WUHT AT | s s TR T qoaEedTs U3l aefer
JUNTHT BT, “Competition and Consumer Act X090~ i TR g1 AT EJBG]
SRR BasT @it Hiaa Edbgl Bl Competition and Consumer Act 09 025
Ea) ﬂﬂ'ﬂﬁ R AT Australian Consumer Law (ACL) WH G| A ACL ﬂéﬁl’qﬂ:ﬂ
BRIl JIARHT T AT THUHT %éf '{dé Qdf';lﬂocl PTTIA ?“ T4t Australian
Consumer Law (ACL)@[ [EECIE] TI'@T{ AT ESRRIES) eI T T |

Australian Consumer and Competiton Commission (ACCC) U State and Territory

Consumer Protection Agencies & JURHI LT HMT @N T foFaaR

2 Trade Practices Act,1974 https://www.legislation.gov.au/Details/C2010C00331 (accessed on 29 December 2022)
% Competition and Consumer Act, 2010 https://www.legislation.gov.au/Details/C2011C00003 (accessed on 29 December 2022)
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HHTIEE gl T The Australian Securities and Investments Commission
(ASIC) JURHTHT i Yaeed! @Ugr | 9 J6] HE™ erl ar uF
Feaiid FT [MepTagee ITAIThT YR HIT AN TET:

¢, Ffrcdi S\ 99 (Therapeutic Goods Administration);

2. AEIT HlEad T U ®ibcdr YiE@I (Australian Pesticides and

Veterinary Medicines Authority);

3. qgﬁ%rr{ g e B (Department of Infrastructure Regional

Development)
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T ITITH G968 E I 2adF ofd, e T YEeiee A T HET §T AT |
ITEES [T THAH g AFAHad X wed A ATRAH g WieWEdrs B
JUARET GHE TAIGEHT Y| IUARET ATEIe fEhdle 88 aEd qaeR Tl 9=
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e |
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9. ITARRT e Yag s I |

¥.3.] ITNRRT L& U R09%
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THE CONSUMER PROTECTION ACT, 1986
https://legislative.gov.in/sites/default/files/A1986-68 0.pdf (accessed on 28 December 2022)
Consumer Protection Act 2019 https://egazette.nic.in/WriteReadData/2019/210422.pdf (accessed on 28 December 2022)

Consumer Protection Act 2019, Section 6 vii
ibid Chapter 5
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aE® S Ty T TEAeA YAl AL WERH! By WA TN AR

@ivgd g AT M @RE &1 Bl o1 98 (Caveat Emptor) W HHT <!
FRATT [Wgd B9 % dedd 99 Q233 I Donoghue V. Stevenson® HETHT

feuet fufgete s g g
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JIARBIATS BB T UEAREH aeq qul ¥l f&=el T A wrgar o Redgd
T e cas TOE Aegar S Aiedl | hAd: STARDIHT fBd e THHT
AN FOET STARRT XA U9, qR&9 @0 ar| IuchT AfadREr dxan
FEIGAT [Eqq T A ALAIT T F R &R AW UIST A e ARAN, SqeArs
Molony Committee 2T ATHT %ﬁr_aﬂ Ih AiAfae UK fed gerorar fergw wifdeer
reeT feut RiEeT qed gaee e s g

. STRhEEAE S Bawr T aeREr aEr ST atdee e, 9e
TR G W FOE A ResT qevas sqaedr M,

3. SORAT TerhisET <Rl TA3UHT aEdEE IUARDIC HE ATARE! B a1 25 HAX
Tieee I o T ATEYIH BRI T AT a9,

3. FEqE! UEAE! ARHN TAAA el GO W EEhe wi e s
GRERE

30
31
32
33

Brian W. Harvey. The Law of Consumer Protection and Fair Trading. (1983). Butterworths. p.7.

ibid p. 1-6.

https://www.lawteacher.net/cases/donoghue-v-stevenson.php

https://vidhilegalpolicy.in/research/enforcing-caveat-venditor/:Caveat Venditor is a Latin maxim meaning ‘let the seller beware’. The
maxim fosters consumer welfare by making the seller, manufacturer, and service providers accountable for the quality of goods
produced or services offered.
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Y. B U7 GREHAT [o9e IYER WH T €Tl AR Il S T4Ta=T
A T,

Y. FEETH] [FRTAH] AT FHRIST T TIRIER T4 Al T,

. SIARHEEAE FHST [@IT FHIRIEAR T a1 J70 U GAWTAT 9

@R T 3T g,

B, IIHTHT Bd 9T W WHERA Tad-A [HeEaET TIHT JUHARGT URUSH]
TYTIAT {0, AT |

JATTHT ITARRIHT &d TN Ferga AT Fide® Jed ehl Tergi |
vfceaat U, 48,50, ITRHT T VA, 13,50, ITIRET LT UF, 4295, =g MR
U9, 9393, @ GET VA, 9230 AT IAah] IJUNRET ST graedl wecaqut
®riies gl

¥.¥.3 STERHT ST U, 1094 (Consumer Protection Act, 09Y%)

Tt IR UA, 094 ARI TIAH ITHRHIHT ATHPREE GHST T ATl
QR AT FE ATT-HT HIAR® [FU | ITARDT GREATH I== ARSI T BT

I T Y@ qaRUHETR QA BIAD] ATAEAHIRAT, HHHAAG T T4
AR TR AAATHT T B Aol TRUH 5w | WAted &=
AUHT fFhE T aREdTars Feaedr & o AT H J8ha Wbt e Tt
FTAH AATHAT AT HUH] AHg | T FHIAA GHCHT Tecaql fAuaee

. QUHIHIT a%q ad e fohdl, AHA o1 Wideardss T e,
qE TAT HaATHT FrarTsiTa U,

JUHT FEqaTs TIH & Afsred a1 Joa g9 T8,
qE TAT AR IF=d TN,

FEG T JAHT e, R e e,
STRRTTE fefee wfas! i,

FE] AT HATD] TAEAITH! AP,

JUARTHT GAIE T ATAIBIT T ATBIR,

TN gATE ¥ AT AUHR, e |

e I R

3 Consumer Protection Act 2015. Section 23
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TE gl fgede € ST deEr T ffees dan daemedT araraa

DI HT &9 92 GgEIMT bl g | ST

The Essential Commodity Act, 1% &,

The Pure Food Ordinance, 4 R4 <,

The Price and Distribution of Essential Commodity Ordinance, 9 290,
The Drug Control Ordinance, 1% G R,

The Breast Milk Substitute (Regulation of Marketing) Ordinance, 1R G,
The Tobacco Goods Marketing (Control) Act, 1 &%,

The Special Powers Act, 128,

The Dangerous Drug Act, 1230,

The Trade Marks Act, 92 %O,

The Standard of Weights and of measures Ordinance, 1 GX,

The Food Grain Supply Ordinance, 9% &,

The Penal Code, 45&%O,

The Sale of Goods Act, 1230,

The Bangladesh Standards and Testing Institution Ordinance, 4 R G4
The Essential Commodity Act, 1220,

Fish and Fish Product Rules, 129, etc.
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TFATRLD] HAGFHT G- Q4 T 16 TS IJTHITHT TRET HIAAH ATIRDH! AT
Joodd T Albg | g QY W @I, aieuel, B T AeR, IEd
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gieaT | wafa iR Td AMREETEr e @Al FEd 5 e
QAT AEEH I8 el Jqasd @A Th 98 | AT 9 @
Eeel g deaiid o O |

¥.8.9.0 T @@ T VAT THERE 990 9R ews wat e
STIAT URe W, Fuig . 0089
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eHeE SIEdl Tareed, e, YSHI, A AT T GFAFTE® afed a8 86
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¥.6.9.5 Piagar g feg e w@hur o JaEa aeT ResE@wm,
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RifFgde Ja To=g T UdeIdichs g 9 sgaedras e w6 |
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¥.%.R.9 In Bansidhar vs the State of Rajasthan (9]%%) the applicant
was a licensed opium dealer in the town of Sambhar and was

prosecuted under Section &% of the IPC for keeping two sets of
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weights in his shop and that one set of the weights was less in
weight than the standard weight, and he intentionally deceived his
customers by using false weights. The true and false weights were
found beneath the gunny bag on which the accused was sitting. The
court held that the accused possessed false weights knowing that
these weights are false and with the intention that the same might
be fraudulently used to deceive others. Hence, the accused was

found guilty.

According to Section 266 of IPC, 1860, 'whoever is in possession of
any instrument for weighing, or any of weight, or of any measure of
length or capacity, which he knows to be false, intending that the
same may be fraudulently used, shall be punished with the
imprisonment of either description for a term which may extend to

one year, or with fine or with both."®

WRAHT TSTEI o AETqee. sefiey fo%g Toeere! e Ub ol
el W S EraEeT R Aer aeq qur gerdn e o Afee we
WW%WWW%W@T@ STIRBIATE. ST TR
JHIOTE T AT Aoy Wfedt, 96€0 FOTWT REE FTHINH F(ved

TRuaT |

¥.%.R.] Maggie noodle's famous scandal (3094 )%

The Indian Supreme Court revived the government's case in National
Consumer Disputes Redressal Commission (NCDRC) against Nestle
India seeking damages of Rs 640 crore on charges of unfair trade
practices, false labelling and misleading advertisements. The
Consumer Affairs Ministry had in 2015 filed a complaint against
Nestle India before the NCDRC using a provision in Consumer
Protection Act (Section 12-1-D). It had filed a complaint against

Nestle for causing harm to Indian consumers by allegedly indulging

% hitps://blog.ipleaders.in/offences-pertaining-to-weights-and-measures-under-the-indian-penal-code-
1860/#:~:text=For%20example%2C%20sometimes%20the%20traders.not%20be%20used%20accurately%?20etc.
% hittps://www.outlookindia.com/website/story/india-news-sc-revives-case-against-nestles-maggi-seeks-damages-of-rs-640-crore/322866
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in unfair trade practices and false labelling related to the Maggi
noodles product. In the petition filed before the NCDRC, the ministry
had charged that Nestle India misled consumers claiming that its
Maggi noodle was healthy. Maggi was banned by FSSAI in June
2015 for allegedly containing lead beyond permissible limits, forcing
Nestle India to withdraw the product from the market. FSSAI had
also said Nestle violated labelling regulations on taste enhancer
'MSG' and ordered the company to submit a compliance report on

its orders.

TRAHT FAMEE  AETAde ARAE STARRT HIHal A7 %@ e
SiFeaT HFIAIH! HEMT FANT F(SASH AHE @I T AIAD! TANT T
ITARRT ST B! ARTAT HE TAIUG T FHFIAArs gvgd T |
I FFEC HRA 35,000 A RN ASAS aWRaAe hal ford e
WU for |

¥.%.%.3 Nizam Institute of Medical Sciences v Prasanth S. Dhananka &

Others (R00R)*

This case of consumer protection arises out of a complaint of
medical negligence where a R0O-year-old engineering student was
admitted to the Nizam Institute of Medical Sciences (NIMS) after he
complained about an acute chest pain. After several tests and x-
rays, a tumour was revealed. Though, it could not be diagnosed
whether the tumour was malignant or not, the patient was advised to
undergo surgical removal of the same. After the surgery, the patient
developed paralysis. There was a complete loss of control over the
lower limbs and other related complications also raised leading to
urinary tract infections, bedsores, etc. The family of the patient held
NIMS and the State of Andhra Pradesh statutorily liable (being a
government hospital) liable for this utmost negligence. Family also
claimed that no pre-operative tests were conducted and no

neurosurgeon was present during operation. Consent was only taken

3T hittps://www.legitquest.com/legal-guide/top-7-consumer-protection-act-cases

29



https://www.legitquest.com/legal-guide/top-7-consumer-protection-act-cases

for the tumour excision, but the doctors also removed ribs, tumour

mass and destroyed blood vessels leading to condition of paralysis.

Judgment: The court held Nizam Institute of Medical Sciences and
its doctors liable for the charges framed against them for negligence.
The court found that the surgery had neurological implications and it
should have been conducted under the presence of a Neuro-
surgeon. A Neuro-surgeonzs guidance at the time of the surgery
might have avoided the risk of Prashant getting paralyzed for life.
The court ordered the hospital to pay a compensation of 1 crore 5
thousand rupees to Prashant and his family which is the highest

paid medical negligence settlement.

Explanation: Since medical service is something you receive on the
basis of payment, cases of medical negligence also fall under

violation of consumer protection.
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